
Hnub tim 1 lub Kaum Hli Ntuj, Covered California, uas yog lub khw koom peev txiaj ntsim fab 
kev mob nkeeg hauv xeev, tau tso npe nkag rau cov neeg uas nyob hauv California uas tsis 
muaj kev tuav pov hwm mus rau kev tuav pov hwm txog fab kev mob nkeeg uas yuav pib rau 
hnub tim 1 lub Ib Hlis Ntuj xyoo 2014.  Yog hais tias koj tsis muaj kev tuav pov hwm txog fab 
kev mob nkeeg, Covered California tuaj yeem pab tau koj nrhiav kev tuav pov hwm txog uas 
phim rau koj cov kev xav tau tshaj plaws. Tej zaum koj kuj yuav phim rau kev pab fab nyiaj 
txiag uas tuaj yeem txo tus nqi kev tuav pov hwm txog kom qis dua. Covered California kuj 
tseem tuaj yeem pab tau koj nrhiav paub seb koj puas tsim nyog rau kev pab cuam Medi-Cal. 

Cov neeg siv kev pab cuam ceev faj! Tej zaum qee leej neeg kuj yuav haub ntxias koj 
nkag mus rau kev muas kev tuav pov hwm txog fab kev mob nkeeg uas muab tsis 
tau tag cov txiaj ntsim uas xav tau.

Xav paub xov xwm ntau ntxiv mus rau 
www.CoveredCA.com lossis hu rau 800-300-1506.

Tiv thaiv koj tus kheej.  Ceev faj txog ntawm:
•	 Tsev tsis caw lossis kev hu xov tooj.

•	 Txhua leej uas nkag mus ntsib koj nyob rau 
hauv tus kws kho mob lub chaw ua haujlwm, 
tsev kho mob lossis chaw muag tshuaj.

•	 Kev pub lub sij hawm tsawg, lossis pheej  
hais tias tsuas tshuav ob peb qho chaw  
lawm xwb.

Tiv Thaiv Koj Cov Nyiaj thiab Cov Xov Xwm 
Ntawm Tus Kheej:

•	 Txhob them nyiaj ua ntej txhawm kom tau 
txais kev tuav pov hwm lossis kev pab cuam 
Medi-Cal.

•	 Txhob muab koj cov xov xwm ntawm tus 
kheej xws li koj tus najnpawb xaus saus, 
najnpawb npe cia nyiaj tom tuam txhab nyiaj 
txiag, najnpawb npav nyiaj qiv, lossis hnub 
yug, tshwj hais tias koj ua kom ntseeg tau 
hais tias tsis yog koj tab tom hais nrog cov 
neeg haub ntxias yuav nyiaj.

Ua kom ntseeg tau hais tias tsis yog koj  
tab tom hais nrog cov neeg haub ntxias  
yuav nyiaj:

•	 Tsuas ntseeg Covered California lossis lwm 
cov website ntawm nom tswv raws cai  
nkaus xwb.

•	 Nias ntawm no kom ntseeg tau hais tias tus 
neeg uas koj tab hais nrog tham ntawd tau 
txais kev tso cai, lossis hu rau 800-300-1506.

•	 Thaum uas tham nrog cov neeg sawv cev kev 
tuav pov hwm, nias ntawm no kom ntseeg tau 
hais tias lawv tau txais kev tso cai, lossis hu 
rau Rooj Tsav Xwm Saib Xyuas Kev Tuav Pov 
Hwm hauv California (California Department of 
Insurance) ntawm 800-927-HELP.

Ceeb toom kev txhawj xeeb:
Txhawm rau ceeb toom tej dej num kev dag ntxias 
lossis kev hiam lossis tau txais kev pab nrog lwm 
cov lus nug, tiv tauj rau:

•	 Qhov Chaw Pab, Rooj Tsav Xwm Saib Xyuas 
Kev Kho Mob Uas Saib Xyuas Tau (Department 
of Managed Health Care), ntawm  
888-466-2219.

•	 Xov Tooj Hu Ceev ntawm Neeg Siv Kev Pab 
Cuam, Rooj Tsav Xwm Saib Xyuas Kev Tuav Pov 
Hwm (Department of Insurance), ntawm  
800-927-HELP.

•	 Covered California ntawm 800-300-1506  
lossis xa e-mail mus rau:  
consumerprotection@covered.ca.gov

Kev Paub Txog Kev Dag Ntxias ntawm Kev Tuav Pov Hwm Fab Kev Mob Nkeeg

QHIA KEV CEEV FAJ RAU COV  
NEEG SIV KEV PAB CUAM
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